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OpraHi3zauii, npu4eTHi 4O CTBOPEHHS
CTaHAApPTIB OUiHIOBaHHA Ta NpodecinHUX CTaHaapTIiB

{EVALPARTNERS

International Organization for Cooperation in Evaluation (IOCE) -
http:/lwww.ioce.net/

Our mission is to increase public awareness and globally validate evaluation,
and support VOPEs in contributing to good governance, effective decision
making and strengthening the role of civil society.
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YKpaiHcbka acouiauin ouiHtoBaHHs (YAO) -
http://www.ukreval.org/

Micia YAO - po3BUTOK, NOWWPEHHS, BUKOPUCTAHHA OLiHIOBaHHA B YKpaiHi 3
METOI YAOCKOHaNEHHs AiSNLHOCTI AEPKaBHOrO, rPOMajChKOro Ta NpUBaTHOro
CekTopiB

cval®

Poccunckas accoymauus cneunannucTos
no oueHKe Nnporpamm u npoekToB - http://eval.ru/

Mwuccus accoumauum — passutue v NPOABMKEHNE OLIEHKU NporpamMm 1 nosmTuk
Kak npodheccumn B Poccum

oy mj i Ao

EBpasmickuin anbsaHC HaUMOHaNLHbLIX accoyuauumn
B chepe oueHuBaHus - http://www.evaleurasia.org/

AnbsHC co3faH AnscoaencTevs npodeccuoHanuaaumm OUueHkW B CTpaHax
pervoHa 4epe3 pasBUTUE HaLWMOHAmNbHLIX OObLEAVHEHUA CNeuuanucToB no
OLEHKe.
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OpraHizauis, wo 3aTeepavna ctaHaapTv OUIHIOBaHHA Ta NpoexT
npodecinHoro craHaapTy daxisus 3 OUiHIOBaHHA - YKpaiHCbKa
acouiauis oOUiHBaHHA

[arta 3atBepaxeHHs ctaHgapTy - 18 6epesnna 2016
[ata HacTynHoro nepernaagy crasaapty - 18 6epesns 2017

KomaHda npoekmy eucnosnioe nodsky lNpumomarosy Cepzito
Onekciliosuyy, siye-npeaudeHmy IHcmumymy npogecituHux
keanighikayitl, 3a donomozay y cmeopeHHI Mpoexkmy npogecilHoz2o
cmaHGapmy haxieus 3 OUIHB8aHHS

Cmanoapnii D ey tinosatinst- Hpod ' IO

CTBOpEeHHSs Ta BNPOBAaMXEeHHA HA HaUiOHanNbLHOMY piBHI
npodeciniux cTaHaapTiB AisnbHOCTI (haxiBUiB 3 OUIHOBaHHA
(ocib, wo cnewianiaytoTbCA Ha OUIHKBaHHI NONITUK,
nporpam i npoexTiB)

3a pesynbTaTamu KOHKypcy wmanux rpanTie Eval Partnersinvites
Voluntary Organizationsfor Professional Evaluation (VOPEs) y 2015
poui YkpaiHCcbKka acouiauisi OUiHIOBaHHSA oTpumana niaTpumKy A4S
Bijpa3y [ABOX KOHKYPCHMX npono3uuiin. KoHkypeHuis B KoHKypci Byna
[OCUTL KOPCTKOK - 3asiBKW NnpeacTasunu 26 napTHepcTea, B TOMY Yuchi
3a yvactio Kanagw, 13painto, MisaeHHol Acdpukn, Kutat. MNepemoxusmm
cTanu Tinbkn 8 3asBOK.

OpHa nponosuuis Byna cninbHo pospobneHa i npegcraBneHa Ha
KOHKYpC YkpaiHcbkow acouiauieto ouiHioeanHs (YAO) i Pocincbkoto
Acouiauiero haxisuis 3 ouiHioBaHHs nporpam i nonituk (ACOIM).
Opyra nponoauuis ©Hyna poapobnexHa i npeacrtaBneHa Ha KOHKYpC
«EBpasincbkuM  anbaHCOM  HauioHanbHUMX  acouiauin B cepi
ouiHIOBaHHs» ', uneHom sikoro € YAO. OBuaBi 3asiBkM Manu Ha MeTi
CTBOPEHHA NpodecinHuX cTaHAapTiB AisNbHOCTI 3 OLHIOBAHHA NOMITUK,
nporpam i npoexTi..

HeobxiaHICTb CTBOpPEHHs | BNPOBamXeHHs1 CTaHAapTiB BU3HAYaeTbCA
3pPOCTal4YMM MOMUTOM Ha OUIHIOBAHHS MONITWK, NMporpam i MpOekTiB.
MonuT Ha OUiHIOBaHHS 3HA4YHO BUPIC HE nNuwe 3 BoKy HeaepxaBHUX, ane
i 3 BoKy ypsaoBux opradisauin, siki pobnsaTtb cnpobu CTBOPUTU CUCTEMY
MpO30pOro, CrNPAMOBAHOI0O Ha pesyrnbTaT ynpasniHHa. OuiHioBaHHA cTae
HEBIA'EMHUM KOMMOHEHTOM pecopM B KpaiHi: HeobxigHicTe BecTn
npoecivHMin  MOHITOPUHT  Ta OUiHIOBaHHS uuMx pedopMm cTana
OYEBUAHOK He nuwe Ansi MKHapOoAHWX [OHOpPIB, ane Takox Ans
UeHTpansHoi Bnaguw Ta eKcnepTHUX opraHi3auin rpomMafsHCLKOro
cycninbcTBa. BignoBiAHO, BWHWKAE 3aKOHOMIPHE MUTaHHSA: XTO MOXe
UMM 3amMmartucs, Wob 3abe3neynT 3aMOBHUKY pesynbTar | He
AUCKpeauTyBaTH ifeto ouiHiBaHHA? HAki MiHIManbHi BUMorv 1o daxisLis
3 OUiHIOBaHHA? FAKi €TUYHI HOPMW TMOBMHHI XOPCTKO AOTPUMYBaTUCH B
XOoAi NpoghecinHOi AiANbHOCTI, a AKi € HagdymMaHuMuy | NoKNuKaHi nuwe

'CepaaiﬁCbxmﬁ anbsiHC HauioHanbHUxacouiaui B cdepioliHioBaHHS -
http://www.evaleurasia.org.
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3aXMCTUTK KOroCb NepcoHansHo Bifl KOHKYpeHUii? Ak roTyeaTtu caxisuis
3 OUHIOBAHHS, SIKi MpauloBaTUMYTh B yKPaiHCbKUX peanisx.

3pocraioya  KinbkicTb  haxiBuis y cdepi ouiHioBaHHa | notpeba
niAroToBKM (paxiBLiB 3 ypaxyBaHHAM HalioHanbHUX ocobnuBocTen
BU3Hauunu notpeby nossu npodecii «daxiseub 3 OUIHIBaHHA» B
HauioHanbHWW  knacudikatop npodgecin. [epwmm  KpokoM [0
Y3aKOHEHHS HOBOI Npodecii NOBUMHEH cTaTh po3pobneHuin B pamkax
npoekTiB noptdens npogecinHnx CTaHAapTiB - KOMIIEKC BUMOT [0
npodecinHol KOMNETEHTHOCTI Ta paMKu KOMMNeTeHuil (Lo, AK npaBvno,
BU3Ha4YaeTbcs poboToAABUAMU | CRYKUTb OCHOBOK NPOecitHoro
HaB4aHHS).

Pesynbtatu npoekty byaytb npeacraeneHi Ha cantax YAO i ACOIMM,
nolmpeHi B ApyKkoBaHOMY BUFNSIAi cepes opraHis Bnaau, NnpodecinHnx
CNiBTOBapUCTB, HaBYanbHWX 3aknagis, 6i6niotek 3 MeToK NpPakTUYHOro
3aCTOCYBaHHS.

=2KOME MPOEKTY

Mema npoexkmy

po3pobka nopTdenio npodecitHux crtaHpapTie  daxisuis 3
OuiHOBaHHS (0CiD, WO cneuianiaylTbCa Ha OUIHIOBAHHI NOMITUK,
nporpam i NPoexTIB).

TBOPEHHA YMOB AN MNOSBW  OKPEeMOoro Buay npodeciiHol
[IANBHOCTI, ANS MIABULLEHHS SIKOCTI UIET AISNbHOCTI B IHTEpecax
cycninecTBa Ta Bnaav B YkpaiHi.

ot

3pocTatoda KineKicTb haxisuiB 3 ouiHoBaHHA | notpeba niaroTosku
haxiBuis 3 ypaxyBaHHAM HalLiOHanNbHWX 0cobBNMBOCTEN BU3HAYUNW
notpeby BeBefeHHs haxiBUiB 3 OUIHIOBAHHA [0 HauioHanbHOro
knacudikatopa npodecii. Nepumm KPOKOM [0 «y3aKOHEHHS» HOBOI
npodoecii mae ctatim po3pobneHun B pamkax NpoekxTiB roptderns
npodeciiHux CcTaHaapTiB - KOMNAEeKC BUMOr A0 NpodecinHol
KOMMETEeHTHOCTI Ta paMku KomneTeHuii (wo, £k npaswno,
BU3HA4YaeTbCcsl pobOTOAABLAMM | CAYXWUTL OCHOBOK NPOMECIRHOro
HaB4aHHSA).IHILiaTOpPX NPOEKTY CrogiBalTLCA Ha Te, WO HanBHI
HaB4aneHi nNporpaMmu, Kypcu Ta matepiann ByayTe OHOBNEHi y

BiANOBIAHOCTI A0 CTaWaapTiB, @ aBTOPW HaByanbHWX Martepianis
Bi3bMYTb Y4acTb y CTBOPEHHI CTaHOapTiB.

i08Ha 0is / wKax ripoexmy (nucmo 2(

OepeszeHb £01

- poboua 3ycTpid ekcneptis YAO ta ACOINTT,

- CTBOpeHHA cauTy, skui Byge BuceiTnoBatM poboTy Han
npoteciniuMn ctangapTamu;

- MiKHapopgHa  BigeokoHdepeHuia  «MixHapogHuiA  pocBig
npocecioHanisauil ouiHIOBaHHSA NONITUK, NPOrpam i NPoeKTiB»;

- pobota ekcneptiB YAO Haa npocheciiiumu cTaHgaptamu;

- pucTaduiiHe obroBopeHHsi NpoekTy npodecinHux cTaHaapTis
excneptamun YAO ta ACOITIT,

- eKcrnepTtu3a Ta  [JoornpautloBaHHA  npoekTy  npodhecinHux
CTaHAapTiB ekcnepramu;

- 3aTtBepXeHHs1 NpodecinHMX cTaHaapTiB Ha 3aransHux 36opax
YAO;

- NigrotoBka Ta ApPYyK NpodeciiHux cTaHaapTieB Ta MeTOAMKU Lo
X BUKOPUCTaHHSA A0 APYKY; .

- OHOBNEHHS Ta NepeBUAaHHSA rnocapito 3 OUiHIOBaHHS;

- npeseHTauis npodpecinHMx CTaHpapTiB  Ta  OHOBNEHOro
rnocapito;

- MOLWMPEeHHA npoecinHux cTaHaapTiB Ta  MEeToAuKM Lo iX
BUKOPUCTaHHS.

My6niuyxe o6zoeopextn cmandapmia aidbynocs

- nig 4Yac MixHapoaHoi BigeokoHgeperuii «MixkHapoaHWii aocsig
npocecioHanisauil OuiHIOBaHHA MOMITUK, NporpamM i NPoekTiB»
(28 ciyns 2016, Kuis, Ykpaina);

- B pamkax LllUkonu nigepiB HauioHansHux acouiauin y cdepi
ouiHIOBaHHs (2-5 bepesHsa 2016, AnmaTtu, KazaxcraHr);

- Ha Bigkputomy 3aciganHi YAO (18 6Gepesns 2016 p, Kuis,
Ykpaina).



OLIHKOBAHHHA (Evaluation, OyeHxka/ OuerusaHue)

Bu3sHaveHHs 3MiH 3a pesynsmamamu peanizayii nonimuku/ npozpamu/
rnpoekmy, 3adns mozo, abu 3po3ymimu:

- Yu 6ynu docsizHymi 3annaHoeaHi pe3ynsmamu?

- Hackinsku sipHumu Bynu npunyweHHs
wodo pesynsmamie nonimuku/ npozpamu/ npoexkmy?

- Hackinbku eghekmusHUMU, pe3ynbmamusHuUmMu i cmilkumu € 3miHu?

OuiHrogaHHs peaynsmamie nonimuku/ npoepamu/ npoekmy dae 3860pOMHill
38'530K W00 ocAZHEHH Memu ma 3ag0aHb MoaimuKy/ npoapamu/ npoekmy.
OuyiHI08aHHA € OCHOBOK 019 NPUUHAMIMSA PileHb ma HanexHo20 rnnaHy8aHHs,

egheKkmueHO20 BUKOPLCMaHHS Kowmie. QUIHI8aHHsI CIMBOPIOE Nepedymosy
0ns yGocKoHaneHHs monimuku/ npoepamuy/ npoexkmy, OCKinbku 00360/15€
Hagyamucs Ha ocHoel ypokienonepedHbozo docsidy. OuiHiosaHHs 3abeaneuye
peanizayilo NnpuHyuUnie HanexHoao epsidyeanHHs (eghexmusHocmi,
pesynsmamueHocmi, 8idkpumocmi, nidasimHocmi).

YneHn YkpaiHcbkoi acouiauii OuiHIOBaHHA Yy Mpoueci CTBOPEHHS
npodpecitHnx  cTaHgapTie  3pobunu  QOCUThL  AeTanbHUA  onuc
npogecinHoi KOMNETEHTHOCTI haxiBusA 3 OLIHIOBAHHS.

®AXIBELb 3 OYIHKOBAHHS (Evaluator, Cneyuanucm 1o oyeHke)

Ocoba, wo cneyianiayemscs Ha OYiH8aHHI ma 8 ceoili OiffibHOCMI KepyembCs
cmaHdapmamu ouiHK8aHHs. B 3anexHocmi ei0 muny ouiHosaHHs, axisui 3
OYiHI0BaHHS MOXymb Bymu 8HympiwHiMu (mobmo npayroeamu 8 komaHdi, uo
sidnoeidae 3a peanizauito Nonimuku/ npozpamu/ npoekmy), abo 308HILHIMU
(mobmo Bymu He3anexHumu 8id doHopa, abo opaaHizayii-eUKoHasus
nonimuku/ npozpamu/ npoekmy). Okpemo eudinams haxieuie 3 OUIHIO8aHHS,
wo bepyms y4acmes y napmucunamueHOMy OUIHIOBaHHS; iX porib y NposedeHH
ouiHroeaHHs nonsizae 30ebinbwozo y hacunimauil ouiHK8aHHs, a He (1020
6e3nocepedHboMy Mpo8edeHHI.
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Mg KOMMNEeTEeHTHICTIO PO3yMIETLCHA 3AaTHICTb 3aCTOCOBYBATU 3HAHHSA Ta
YMiHHS ONS  OOCSATHEHHS HamideHux pesynbTatie. [JemoHcTpoBaHa
KOMMETEHTHICTb iHKONW Ha3nBaeTbCs KBanidikauieto.

Ons  Toro, wo6 pe3ynbTatM OUIHIBaHHA Oynu  MakcumanbHO
npasgonoAibHi Ta BWKNMKany [oBipy Ta BU3HaHHS, ¢axiseub 3
OUiHIOBaHHSI MOBWHEH BonoaiTu (abo rapaHTyBatTh, WO KoMaHaa
3afisHuX daxisuis Bonogie) HeobXiQHOW KOMNETEHTHICTIO y cdepi
OUiHIOBaHHS Ta Mae BIANOBIAHY penyTauito.

0o TOoro, siK NMPUUHATU NPOMO3NULIK BUCTYNUTU B SIKOCTI dhaxisus 3
OUiHIOBaHHs,, ocoba Mae nepekoHaTucst y TOMY, WO Mae [ocTaTHIi
nocsif poboTM Ta KOMMETEHTHICTL AN NPOBEAEHHs! OuiHioBaHHA. 3a
BUMOrol0 3aMoBHUKa daxiBeub 3 OUiHIOBaHHS 3000B'si3aHUA HagaTu
iHbopMaLilo Npo CBOK NonNepeaHio AiSNbHICTL Ta NPO HAasBHUIA 0OCBIA
poboTu y cchepi OLiHIOBaHHS.

daxiBelb 3 OLIHIOBaHHA Mae npautoBati B Mexax CBOEi npodeciiHoi
NIArOTOBKM Ta KOMMETEHTHOCTI. Y BuUnagkax, $SKWO piBeHb IX
kBanicikauii Ta KOMNETeHTHOCTI He [03BOMsE MPOBECTU SKICHE
OUIHIOBAHHA, axiBui 3 OUiHIOBaHHA MalTb BiAMOBNATUCA BiA
NPOBEAEHHA OLIHIOBAHHA. AKWO BIAMOBMTUCS Bif 3aMoBneHHs abo
npono3uuii Baxko, axiseub 3 OUIHIOBAHHSA MOBUHEH YiTKO 3a3Ha4yuTH
3aMOBHWKY Byab-AKi iICHYIOMI 3HAYHI OBMEXEHHS, fKi MOXYTb BMIUHYTH
Ha SKICTb pesynbTaTiB OuiHIoBaHHA. daxiBui 3 OUIHIOBAHHA MalTh
AOKNacTu ycix 3ycunb ANns Toro, wob copmynioBati KOMMNETEHTHE
CY[DKEHHA WOAO MOMiTUKX, nporpamu, MpoOeKTy CamoCTiHO i
6eanocepenHbo, abo X 3a AonoMory iHWKX axisuiB, ski BONoAiloTL
05 UbOro HeoBXigHUMW 3HaHHAMKU Ta YMIHHAMMW.

YneHn rpynu axiBuiB 3 OUIHIOBAHHSA MalTb [AOMNOBHIOBATU OAWNH
O[IHOro 3 TOYKM 30py cneuianisauil Ta goceigy poboTtu. Mo MoxnuBocTi
xo4a 6 04uH YneH rpynu NOBUHEH MaTtu AOCBI4 PoBOTU 3 OLIHIOBaHHS
aHanoriyHoro o6'exTa ouiHtoBaHH:A, abo BONoAITY rMUBOKUMU 3HAHHAMA
wogo ob'ekta ouiHioBaHHsA. BaxaHo, Wo6 npuHanMHI OauH YneH rpynu
¢axisuiB 3 ouiHOBaHHA OyB daxiBUem 3 NpoBeAeHHA OUIHIOBaHHS |
BONOAIB NPaKTU4HWM [J0CBIAOM 3acTOCyBaHHSA KOHKpPETHOI MeTogonorii
OUiHIOBaHHS, sika 6yae BMKOPUCTOBYBATUCS NPV NPOBEAEHHI AaHoro
ouiHoBaHHA. KpiM TOro, YneHu rpynn 3 OuiHIOBaHHA NOBUHHI BONOAITA
AOCTaTHIMW 3HAHHAMW | PO3YMIHHSIM OCHOBHUX MuUTaHb | npobnem
CoUianbHO-eKOHOMIYHOTO  PO3BUTKY  perioHy, Ae  MNpoBOAUTLCA
OL|iHIOBaHHSA, abo aHanorivHoro perioxy.

*ISO 9000:2015/
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daxiBeub 3 OLiHIOBAHHA NOBUHEH MATW BiANOBIOHWIA PIBEHbL OCBITH,
kBanicpikauii Ta npodecinHol NiarotoBkM B cdepi NpoBeaeHHs
OUiHOBaHHA. baxaHo, Wob (axisui 3 OLiHIOBAHHA Manu akagemiyHy
CTYNiHb cneuianicta abo marictpa abo ekBiBaneHTHUA piBEHb OCBITU
y cdepi cycninbHux abo eKoHOMIMHUX Hayk Ta npowuLnu
cneuianioBaHy nigrotoBky B Takux cdepax, SK OUiHBaHHSA,
ynpaeriHHA MpoekTamu, couianbHi [OCNIMKEHHS, CTaTUCTUYHUA
aHanis.

1Ll

daxiBelb 3 OUIHIOBAHHA MOBUHEH MOCTINHO NparHyT NiABULLEHHS
piBHSI CBOEI KOMMNETEHTHOCTI Ana 3abesneyeHHss HaMBWLLOI SKOCTI
poGoTn Npu NpoBEAEHHI OUIHIOBaAHHA Ta NOCTIMHO PO3LIMpoBaTH
CBOI TEOPEeTVWYHI 3HaHHA Ta BAOCKOHanBaTW CBOI YMiIHHA 3
OUiHIOBaHHA. [OCTiMHUIA  pO3BUTOK' NPOMECIMHUX YMiHb MOXe
BKMKOYATK: y4yacTb B OMIUIMHUX CceMiHapax Ta npakTukymax,
camoaHania Ta camoocBiTa, crniBnpaus 3 iHwvMu daxisusmu 3
OUiHIOBaHHA Ta CyMiXHWX cdep npodpeciiHol AisnbHOCTI  Ansi
0BMiHY 3HAHHAMM, YMIHHAMW Ta JOCBIOOM.

daxiBeub 3 OUiHIOBaHHS Mae BOMOAITU AOCBIAOM npodecitHol
OisSNbHOCTI B HACTYNHUX chepax:

- po3pobka Ta perynoBaHHs NPOLECciB OUiHIOBAHHSA, Y TOMY YucHi
3a y4acTIo 3alikaBneHux CTOpiH,;

- po3pobka i npoBeAeHHs AoCHiaKEHb;

- NnaHyBaHHSA MONITUKW/ nporpamu/ NpoekTy, KOHTponb 3a Ix
30INCHEHHSIM Ta yrpaeniHHA HUMK.

/[ MeXHIYHI SHaAHHSA

®axiBui 3 OUIHIOBAHHA NOBWHHI MaTu cneuianizoBaHuin  aocsif
Ta/abo  MeToAonoriYHI/TEXHIYHI  3HAHHS,  BKIKYAK4YM  MNEBHI
cneuiankHi yMiHHSA 360py Ta aHanisy AaHWX B HACTYNHUX cgepax:

- PO3YMIHHA  MPUHUMNIB  ynpasniHHA OpIEHTOBAHOrO  Ha
pesynbraTty;

- PO3YMiHHS NOriYHOI CTPYKTYPU NoniTuku/ nporpamu/ NnpoekTy;
- NPOBEAEHHS NiACYMKOBOrO OLHIBaHHS,

- 30ip Ta aHani3 KinbKICHUX | AKICHUX AaHuX;

Cmandapmie ouiiosiiiits — Paxiseus « agintosalins- Hpodsecitan cmanoapmi

- BUKOpPUCTaHHA npoueayp adaniay Tta nigxofis 3acHOBaHWUX Ha
LUMPOKIV y4acTi 3auikaBneHmnx CTOPIH.

Big caxisuiB 3 oUiHIOBAHHS! BUMaraeTbCs BNeBHEHe 3aCTOCyBaHHS
mMetogonorii Ta nigxoadis, ski HeobBXiAHO BUKOPWUCTOBYBATU NpU
npoBefeHHi KOHKPETHOrO OLHIOBAHHS.

Bin caxiBuis 3 ouiHIOBaAHHA MOXe TakoxX 3HapgobuTucs pocsig
poboTu B Haa3BMYanHux cutyauisx abo 06isHaHICTe Woao noAibHuxX
Oil Sk B XOA4i CaMOro OLWHIOBAHHS, TakK | ANs  pPO3yMiHHA
ocobnuBoCTel Oro NpoBeAEHHS B HAA3BNYANHUX CUTYaLISX.

Ynpasesiis

daxiBeLb 3 OUiIHIOBAHHSA, 10 060B'A3KIB AKOr0 HaNEeXuTh YNpaemniHHe
NPOBEAEHHAM OLUIHIOBaHHA, MOBUHEH BONOAITYU cneuianbHumMu
ynpaeniHCbKMMN YMIHHAMMN:

- yNpasniHHS NPOLECOM OUIHIOBaHHS;

- MnaHyBaHHsi, BCTAHOBMEHHA CTaHOAApPTIB OUIHIOBaHHA Ta
KOHTpONb 3a poboTol rpynu 3anyydeHux daxisuip 3
OLHIOBaHHS,

- YNpaBniHHA KaapoBMMU i (hiIHAHCOBUMU pecypcamu;
- KEPIBHULTBO KOMEKTUBOM;

- cTpareriyHe i rnobansHe MUCTIEeHHS,

- NPOrHO3yBaHHs Ta 30aTHICTb BUpiLLyBaT npobnemu.

Oco6ucmi axoci

daxigelb 3 OUIHOBaHHA MOBUHEH TaKoX MaTu neBHi ocobucTi
AKOCTI.

- 3paTHiCTb NpauBaTh B KOMEKTWBI i cniBnpayloBaty 3 iHWUMK
noabmu;

- 3paTHicTb o6'egHyBaTU 3ycunsis pisHUX 3auikaBneHnx CTopiH;
- KOMyHikabenbHiCcTb;

- PO3BMHEHI HABUYKW NIATOTOBKWU [OKYMEHTIB;

- aHaniTMYHi yMiHHS,

- YMiHHSi BECTU NEPEMOBUHMY,;

- 3HaHHA MOBM 3 ypaxyBaHHAM OCOBMMBOCTEN perioHy, B AKOMY
NMPOBOANTLCS OLIHHOBaHHSA.
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daxiBelb 3 OUIHIOBAHHA He Mae npaea NPOBOAWNTY OUIHIOBAHHS
abo, AKWOo BiH MoYae OUIHIOBATK, NPOAOBXKYBATK OUiHIOBaHHSA, Ge3
nonepeaHbOro 3'scyBaHHsa BCiX 0BCTaBuH, siKi MOXYTb, abo mornu 6
BMANWHYTU Ha WOro HesanexHiCTb Ta HeynepemkeHicTb, abo
BMKIUKaT KOHDNIKT iHTepeciB. OBOOB'A30K 3'ACYBaHHA  TakuX
obcTtaBuH € MOCTINHOK BWUMOTOK MPOTHArOM BCLOTO NpPoLecy
ouiHoBaHHA. [lo Takux o6CTaBuH Hanexarb:

- Byab-aki ocobucti abo Ainosi BIAHOCUHM (haxiBus 3 OUIHIOBAHHSA
3 3auikaBneHuMu CTopoHaMu B OUIHIOBaHHI;

- Byab-ska npsimMa 4u onocepeakoBaHa, (biHaHcoBa abo iHwa
3auikasneHicte (haxisusa 3 OLUiHIOBaHHSA B pesynbrarax
OUHIOBAHHS;

- nonepegHs AOiAnNbHICTL daxiBeub 3 OUiHIOBaHHA B Dyab-akin
iHWiW sKocTi, KpiM  axiBus 3 OUiHIOBaHHS, Ha KOPUCTb
3auikaBneHol B OLiHIOBaHHI CTOPOHM.

daxiselb 3 OLiHIOBaHHA Mae iIHHOPMYBaTU 3aMOBHWKIB NPo Byab-AKi
KOHMNIKTU iHTEepeciB A0 novaTky MpOBEAEeHHs OUIHIOBaHHA Ta B
Byab-AKMA MOMEHT, KONWU Takni KoHNIKT iHTepecis BUHUKae. Cioau
Hanexartb BUNAaAKW BUHWKHEHHS  KOHMDNIKTY iHTepecis, WO
TOPKAETLCA AK haxiBuA 3 OUiHIOBAHHS, Tak i 3auikasrneHol CTOPOHU.

Y Takux sunagkax axieelb 3 OUIHIOBaHHA MOXe NOroAuTUCh Ha
NPoBeAeHHA OUIHIOBAHHA, SKWLO BiH BNEBHEHWA Yy CBOIW 30aTHOCTI
nNpoBOAUTU OUIHIOBAHHA 3 AOTPUMAaHHA MOBHOI He3anexHocTi Ta
HenTpaniteTy, Wo 3abeaneyyloTb MOro nosHy 06'eKTUBHICTbL, Ta Npu
BUPAXEHOMY TNOroAXeHHi CTOPiH 3auikaBfieHux B OUIHIOBAHHI.
KoHnikT iHTepeciB, y BUNAgKy MOro BUHWUKHEHHSA, NOBUHEH OyTu
MakCUManbHO BIAKPUTUM Ta BpaxoBaHWM TakUM YWHOM, LOO
npoLec Ta pe3ynbTaTu OUiHIOBaHHA He Bynu cnoTeopeHi Ta Wwob He
HagaTv HeraTMBHOrO BNNMBY Ha Xif | pe3ynbTaTi OUIHIOBAHHS Ta He
nigpueaTti AOBIPY A0 pe3ynbTaTiB OUiHIOBaHHA. Takox iHopmauis
npo KOHMNIKTK iHTepeciB NoBWHHA ByTW YiTKO BUKNageHa y 3BiTax
Npo pesynsTaT OUiHIOBaHHS.

TOHOMHICITIB

Mpouec ouiHioBaHHA BiAOYBaeTLCA a@BTOHOMHO Bid NpoUEeciB
yNpaeniHHA Ta NPUAHATTS pileHb. Ll aBTOHOMHICTL rapaHTye
cBobogy eubopy Ans ocib, ski npuiMaloTL pilueHHs.

EKMUBMICTL

daxiBelb 3 OLHIOBAHHA 3aBXOW MNOBMHEH [AIATM MakCUManbHO
06'eKTMBHO Yy NpOLUECi OLIHIOBAHHA CTOCOBHO YCiX 3auikaBneHux
CTOPIH.

HeynepedxeHe nposedeHHs OUiHI8aHHSA

[MpoBeneHe OUIHIOBAHHS MOBUHHO BpaxoByBaTWU PI3HI TOYKM 30pYy
y4acHuKiB | npu4eTHUX ocib 3 npueoay npeameta i pesynbrartis
OUiHIOBaHHA. | 3BiTW, | Becb nMPOUEC OUIHIOBAHHA MOBUHHI
BigobpaxaTtn HeynepemkeHy no3uuilo gaxisus 3 ouiHBaHHA abo
rpynu daxisuis 3 ouiHoBaHHA. OUiHIOBaHHA NOBUHHO NPOBOAUTUCA

CYMMIHHO i, MO MOXNWMBOCTI, He3anexHo BiA ocobucTux
npucTpacTen.
flosHa | cyMnixKa nepesipka

Y npoueci npoBefeHHs OUIHIOBaHHA OG'eKT OUIHIOBAHHA MNOBWMHEH
nigaasaTuca peTenbHivn nepesipui Ha npeaMmeT BUSBMEHHA MOro
CUNbHUX | cnabkux cTopiH, 3 TUM, Wo6 Hagani noro nepeearn Mornu
BOyTW BAOCKOHaneHi, a BnfvB Hegonikie 3BeAeH0 40 MiHIMymy.

)BXYBAHHA KOHM! ny (vmoes) nposedeHHs owiHoeanH

KoHTekecT  oOuiHloBaHHA  noBuHeH OByTM  OocuTb  AeTansHo
AOCNIAXeHWA | npoaHanizoBaHui, Wob moxHa Byno BU3HAYMTW
MOXITUBUIA BINIIUB KOHTEKCTY Ha 06'EKT OUIHIOBaHHS.

Jenmudbikayin yHacHukig i 3ayikasneHrux ocif (cmedtkxondepis

> |

daxiBeub 3 OUIHIOBAHHA Mae BuU3Ha4YUTW Kono ocid, wo 6epyTb
y4acTb B OUiIHIOBAHHI abo npuyeTHUX A0 Hboro, wob ix iHTepecy i
notpebu 6ynu 3asganerigb BU3HAYEHI | BpaxoBaHi N0 MOXMUBOCTI
Le Ha eTani nnaHyBaHHA NPOBELEHHS OLIHIOBaHHS.

'SCHOMHS MemU OWIHIOBaHHS

Meta | 3aBaaHHA OUIHIOBaHHA MawTb  OyTW  y3rogxeHi i3
3aMOBHUKOM Ta [OHEeCeHi 3auikasneHum ctopoHam. Paxiseub 3
ouiHlOBaHHS noBuHeH BpaTtn Ao yearu Henepenbavysani o6cTaBuHM
| BHOCUTY BIANOBIAHI 3MiHW A0 METW | 3aBAaHb ouiHlBaHHA. daxiBuji
3 OLiHIOBAHHS MOBUHHI diKCyBaTW BCI 3MIHW Y BIANOBIAHI AOKYMEHTH,
a TakoX NPUYUHK, SKi NOTArMU 3a coBoto Ui 3MiHW. AKWO Ui 3MiHK
3HA4YHO BNNMUHYTE Ha XapakTep Ta OuJikyBaHi pesynbTatu
OUiHIOBaHHRA, axiBeub 3 OUIHIOBaAHHA MOBWHEH CBOEYACHO
NpoiHopMyBaT 3aMOBHMKA | iHWMX 3auikaBneHux CTopiH (3a
BIAACYTHICTIO BaroMoi MpuyunHu 3pobuTu NpoTUNEexHe, A0 TOro fK
NPOAOBKUTW poBOTY) NPO 3MiHM Ta iIX MOXnuBuA Brme. PaxiBui 3
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OUiHIOBaHHA NOBUHHI ByTW MakCUManbHO TOYHI LWOAO CBOIX
BMacHUX IHTEpeciB i UiHHOCTEW, IHTEepeciB 3aMOBHWKIB | IHLUMX
3auikaBneHunx CTOpiH WOAO NPOBEAEHHS Ta NIACYMKIB OLiHIOBaHHS.

3aedanHs | chepa oyiHKBAHHS

3aBaaHHs i chepa OUiHIOBaHHS € HaWBaXKNUBILLMMKU KOMMOHEHTaMMU,
WO BU3HA4YalTb METOAONOriK OuiHBaHHA | obcar HeobxiaHux
pecypcis.

3aBaaHHsA OUIHIOBAHHS MOBWHHI BUNMBATM 3 METU OLHIOBaHHS.
3aBgaHHA noBuHHI  OyTM  peanicTUMHMUMKM | OOCSXKHUMKM - 3
ypaxyBaHHaM iHcopmauii, ska Moxe Oytu 3ibpaHa B xogi
OuiHoBaHHA. BoHW noBuHHI ByTn 3po3ymini BCIM 3allikaBreHum
CTOPOHaM i Y3ropKeHi MK HUMMW.

Cdhepa ouUiHtOBaHHA BM3HA4ae MOro Mexi i aganTye 3aBAaHHA |
KpUTEpil OUIHIOBAHHA A0 ICHYIOYOI cuTyauil. Y Hil TakoX MNOBUHHI
YiTko 0BymOBIOBATUCA TEPMIHW, CTaAii NpoBeAeHHs, reorpadivHui
pavoH i Macwrtabu yyacTi 3auikaBneHWx CTOPIH Ta BU3Ha4yaTucs
O0NYyCTUMI MeXi, 3a 5iKi OLIHIOBAHHS HE NMOBUHHE BUXOOUTHU.

Koumepii oyiHosaHHs

Mpu pospobui ouiHwBaHHA cnig 4iTko obymoBnioBaTU Kputepii
OLiHIOBaHHSA, Ha niactasi skvx Byge npoBoauTucs aHania ob'ekta
OUiHIOBAHHSA.

Hanyacrilwe BUKOPUCTOBYIOTLCH  Taki  KpuTepil  OUiHKBaHHS:
3HAYUMICTb, pesynbTaTUBHICTb, eheKTUBHICTb, BNNUB,
3370BOMEHICTL KNIEHTIB | CTIVKICTL. [py OUIHIOBaHHI rymaHiTapHol
AIANBHOCTI MOXHa TakoX BWKOPWUCTOBYBATWM HACTYMHI KpuTepii:
OXONMNEHHS, KOOpAWHAaLis, NOCNIAOBHICTL, B3aEMO3B'A30K i 3aXUCT.
He BCi nepepaxoBaHi BULWLE KPUTEPIl MOXYTb BUKOPUCTOBYBATUCA
NpY NPoBeAEHHI KOXHOrO OLHIOBAHHS.

Memodornozis oyiHK8aHHs

MeTopnonoris OuUiHIOBaHHA, AKa BUKOPUCTOBYETLCA Npu 360pi AaHuX,
aHaniai Ta 3any4eHHi 3auikaBneHux CTOpiH, MoBWHHA ByTu
I'PYHTOBHOIO Ta NPOAYMaHO: OUiHIOBaHHA Mae ByTn mMakcumansHo
o6'exTUBHUM, iHoOpMalis — 3Ha4YMMOK, [AOCTOBIpHOKW  Ta
0OCTaTHLOW AN BUPILWEHHSt 3aBdaHb OUIHIOBAHHA,  aHania -
NOBHWM, CNpaBeANUBUM | HeynepemKeHnm.

Bubip meToniB 3anexutb Big HeobxiaHoi iHhopMmallii Ta xapakTepy
faHux. [adi noBWHHI HaaXxoaMTW 3 caMux PI3HUX gxepen Ans
3abe3neyeHHsa X TOYHOCTI, 3HAYMMOCTI Ta AOCTOBIPHOCTI i Ans

BpaxyBaHHSs iHTepeciB BCiX 3auikaBneHux cTopiH. KpiM Toro, NnoBuHHI
BKadyBaTUCA Hedoniku obpaHux MeTodiB oLiHBaHHA. Kno4yosi
BUCHOBKW MatoTb ByTn OBrpyHTOBaHI LUNAXOM TpUaHrynsuii.

UHI Q)xepes HEOPMaull

BukopucToByBaHi  Npu  NpOBEAEHHI  OUiHIOBaHHA  mxepena
iHbopmauii noBuHHI ByTM aOeTanbHO onucaHi Ta NiaTBEepKEHi
NEepPEeKOHNVBUMN [AOKYMEHTanbHUMKU Jokasamu ans Toro, wob
MOXHa Dyro OUiHWTW HaZIVHICTL | agekBaTHICTL iHchopmaLllii. YneHn
rpynu 3 OLiHIOBAHHA NOBUHHI MaTW MOXINUBICTL 3asiBNSATU NMPO CBOIO
He3rody 3 nNeBHUMM [AyMKaMu Ta pekomeHpauismu. bByab-ski
HeBperynboBaHi  po3biKHOCTI B pamkax rpynu  MOBUHHI
BigoGpaxaTtucs B 3BiTi.

Banionicme iHgbopmauii

Mpouenypu 36opy iHdopmauii nosBuHHI  Bigbupatucs abo
po3pobnaTuca, a MoTiM BUKOPUCTOBYBATUCA TakKUM YUMHOM, LWOO
3abeaneynTn HaQIMHICTL | afeKkBaTHICTb OTPUMaHWX pesynbTarTis
uinam npoeeaeHoro ouUiHBaHHSA.

CucmemamuyHa nepesipka iHgpopmayil

HeobxioHO nepesipaTM | CUCTEMATUYHO aHanizyBatu SKiCHy i
KinbkicHy iH(bopmauito, WO BUKOPUCTOBYETLCA B XOAi OLIiHIOBaHHS
ans Toro, wob 6yno MOXNUBO BIANOBICTW Ha NoOCTaBneHi nepea
daxiBuAMU 3 OLIHIOBAHHA NUTaHHS. Y BUNAAKY BUSABNEHHS NOMUIMOK
haxiseub 3 OUiHIOBaHHA 3000B'A3aHMin  BUNpasnaTM  Byab-ski
HeOoniku.

O6rpynmyeatitsi eucHogkie

OTpumMaHi B xO0[i OUIHOBaHHA BWUCHOBKM MOBWMHHI ByTW 4iTKO
obrpyHTOBaHi Ana Toro, wWob 3auikaBneHi B OUiHIOBaHHI CTOPOHM
MOII iX NpOaHaniayBat ¥ OLIHWUTH.

Heynepedxesxicmb 38imy

HeobxigHO BUKNIOYUTU BNAMB €MOLIN | ynepemkeHb NPUYETHUX ocit
Ha nigrotoBky diHanbHoro 3siTy 3 Tum, Wo6 BiH Bigobpaxas
OOCTOBIPHI peayrnbTaTv OUIHIOBAHHS.

Mema-oyiH8aHHs

[ns Toro, wob 3pobuTtn MOXIMBUM MeTa-OLiHIBaHHSA, peaynbTaTu
OLiHIOBaHHA NMOBUHHI ByTW y BiANOBIAHIN hOpMi 3aJ0KYMEHTOBAHI Ta
apxisoBaHi. Came OUHIOBaHHA MOBWHHO MiAdaBaTWCA aHanidy 3a
cTaHgapTtaMu OUiIHIOBAHHA Ans Toro, wob nicnsi 3aBeplueHHn
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OUIHIOBaHHA cniBnpuydeTHi ocobu Mornu otpumatu  detarnbHy
iHhopmaLito NpPo cunbHi | cnabki CTOPOHM OUIHIOBaHHS.

INLHICITI 38 DOO« v | pe3vriLmamu

daxisui 3 OUiHIOBaAHHA BIANOBIAAOTH 3@ 4iTKe, TovHe | Aobpe
BUKNageHe y nucbMoBiW Ta/abo ycHiM dopMmi nepepaxyBaHHs
HEeoNiKiB, pe3ynsTaTiB Ta pekoMeHAaLin OLiIHKK.

YMEeHMa

AprymeHTaudis i npoueaypu, SKi  BUKOPUCTOBYIOTbCA  ANA
iHTepnpeTauii pe3ynbTaTiB, NMOBUHHI OYyTW peTensHO onucaHi, B
TakOMy BWNagKy CTBOpEHa OCHOBA AN OTPUMAHHA  LHHICHWX
cymKkeHb Byae MakcumMarbHO SICHOH.

Bubip Bugie ganux i obecsr iHcopmauii, wo 3bupaetsca B NpoLeci
OUHKOBAHHA, MNOBUHHI 3abe3neynTn MOXNMBICTL poboTu Hapg
OOCNIMKYBaHUMU NUTAHHSMU NO OB'EKTY OUIHIOBaHHS, i OAHOYACHO
BpaxoByBatu notpeby B iHopmauii 3aMOBHUKIB Ta  iHLUKMX
3auikaBneHux CTopiH.

MepcnekTuBn | aprymeHTauisl, Ha siKi CNUMPaETbCA iHTepnpeTauis
pesynbTaTiB, ONUCYTbCA Tak, Wob niacTaBy OUIHOYHUX CY[DKEHb
©ynu viTki i Npo3opi.

NemamueHIcimMb OYIHKOEAHHA

OuiHloBaHHA Mae BignosigaTtu pecypcam, wWwo 6ynu suaineHi Ha noro
NpoBeAeHHsA, Ta BiANOBIAATU METI i 3aBAaHHAM.

m OyIHKOBaGHHA

OcTaToyHuUil  3BIT NpPO MNPOBEAEHE OUIHIOBAHHA NOBUHEH 6yTu
BVWKNaaeHW AOCTYMHOK MOBOI i MOBUHEH MaTtu NOriYHY CTPYKTYPY,
WO BKNKOYAE MNigKpINAeHi (akTUYHUMK  OaHuMu  pesyrnbTaTy,
BWCHOBKW, YPOKM Ta pekoMmeHaauii, i He MOBUHEH MICTUTK
iHopmauito, Ska He Mae BIAHOWEHHS 40 3aranbHoro aHaniay. 3BiT
nosuHeH ByTu cknageHuini Takum YuHOM, LWo6 3a3HaveHa y HbOMY
iH(opmauis 6yna 4OCTYNHOK | NOBHOH.

IHchopmMaLlis NOBUHHA NOAABATUCA TakUM YMHOM, WO y YnTada, Wwo
He € (haxiBueM 3 OUIHIOBAHHS, CKNanocs YiTke po3yMiHHS BUCHOBKIB
LOCNIPKEeHHSA.

3BiT 060B'A3KOBO Mae MICTUTU BIZINOBIAI HA NUTaHHS OLIHIOBAHHSA.

Y 3BITi M@e MiCTUTUCS B JOCTYNHOMY BUIMAAI HACTynHa iHopMmallis:

- Hasea ob'ekta ouiHlBaHHA (TOBTO AiANLHOCTI, NOMITUKK/
nporpamu/ NPoekTy TOoLO);

- [aTtv NPOBEAEHHS OLHIOBAHHS,
- 3MICT, BKIIOYa04M A04aTKM;

- IMeHa paxiBuiB 3 OUiHIOBaHHA Ta HaWMeHyBaHHA Ta aapeca
opraHisauii, LWo nposoauna OUiHIOBaHHS;

- HaWiMeHyBaHHA Ta ajpeca 3aMOBHMKA OLiHKOBAHHSA.

Pe3ome 38imy:

3BiT Npo OUIHIOBaHHS NOBUHEH MICTUTU pe3tome. Peslome sBnse
coB00 KOPOTKUIA OMUC OCHOBHUX EMNEMEHTIB 3BIiTY NPO OUIHIOBAaHHS.
[ns po3wmpeHHst kona NoTEeHUIHUX YuTadviB pesiloMe mae 6yTtu
KOPOTKUM (2-3 CTOPIHKW) | MOBUHHO BUAINATUCH 3 PELUTY 3BITY.

- KOpOTKM# onuc ob'exTa OUIHIOBaHHS;

- ONUC YMOB, iCHYIOHOrO TMOSIOXEHHA Ta IHWWX MOB'A3aHUX 3
06'€KTOM OL|iHIOBaHHA NUTaHb,

- Uini Ta 3aBAaHHSA OUIHIOBaHHSA;

- iHgopmauilo Npo  NOTEHUNHWUX KOpUCTYBadis 3BiTY npo
OLiHIOBAHHS,

- KOpPOTKWA onuc MeToaonorii, BK4Yalun  0OrpyHTYBaHHA
BUOOpY MeTOoAonorii, BUMKOPWUCTaHI [Kepena pAaHux, metoau
30opy | aHanisy paHux, WO 3acToCOBYBANUCH | OCHOBHI
0BMeXeHHs;

- Hawbinbly BaXNWBI pesynbTaTv i BACHOBKM;
- OCHOBHI pekomMeHaaLlii.

3BIT NOBUHEH MICTUTUCA YiTKMIA onuc oB'ekTy OUiHKBaHHS,
BKIIKOYAOUW CTPYKTYPY OUIHIOBaHHA i/ abo naHulor oudikyBaHux
pesyrnbTaTiB i nepeabadyBaHoro BNNWBY, cTpaTeriio 3QiNCHEHHs Ta
KMIOYOBI NPUNYWEHHsA, ponb | BHECOK 3alikaBneHux CTOpPiH B
noniTUKy, Nporpamy, NPoexT).

[o uucna iHWUX BaXnMBUX ENEMEHTIB BIAHOCATLCA: BaXKMUBICTb,
MeTa, cthepa | mMacwTabu aisnbHocTi 06'€KTa OUIHIOBAHHSA; ONUC
HeHediuiapis Ta 3auikaBneHnx CTOPIH.
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Onuc 06'ekTy OUIHIOBaHHA MOBUHEH 6yTu aKk MoxHa 6inbL
KOPOTKAM, ane npu UbOMYy MICTUTU BCIO BaXnuey iHopmaLito.
AKWO yKnaaadi 3BiTy BBaXatTb 32 HeobXigHe BKNOYUTU [OAATKOBI
aadi, To iX onuc, BKIOYaluM CTPYKTYPY OUIHIOBAHHA, MOXHa
npuBeCTM B AoAaTKy A0 3BiTY.

3BiT NOBUHEH MICTUTW ONUC CTOPIH, WO BepyTb y4acTb y AiSNbHOCTI
06'ekTa OUIHIOBAHHA, iX poni | BHECKW.

3BIT NOBMHEH MICTUTK PO3'AICHEHHS LLOA0 KPUTEPIIB OLIHIOBaHHS, AKi
BUKOpPUCTOBYBaNUcs y MNPoOUEci OUiHIOBaHHA. Y  3BiTi  cnig
0BrpyHTOBYBATK, YOMY TOW YW iHLIWIA KpuTepii Bys BUKOPUCTAHWUIA
npy NPOBEAEHHI OUIHIOBAHHSl, a TaKoX BKa3atw OOMEeXeHHsi B
OLIHIOBAHHI.

Y 3BiTi NPO OUIHIOBAHHA MOBUHHO BUKIMaAaTUCH YiTKE PO3'ACHEHHS
3aBfaHb OLiHIOBaHHSA.

3BIT NOBUHEH MICTUTU METOZOIOri0 OLUiHtoBaHHA. Onuc meToaonorii

Mae BKn4aTu:
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- [pXepena faHux;
- onuc metoais 36opy AaHux i aHaniay;
- npw HeobxiagHOCTI LiNboBi | 6a30Bi NOKa3HUKK,

- iHdopmauito nNpo rpyny 3 OUIHIOBaHHSA, BKIKOYAK4M Yy4acTb
OKPEMUX YNeHiB rpynu;

- ONWC nnaHy OLiHIOBaHHS,;
- nepepaxyBaHHs KIlo4oBMX 0OMexeHb.

[opatkn NoBWHHI ByTY NOBHUMM | 3HaYywmumu. BoHWu nigsulyioTh
KOPUCHICTL | [AOCTOBIpHICTL 3BiTy. [logatkM NOBUHHI  MICTUTU
HacTynHy iHopMaLito:

- OinbWw getanbHi AaHi N0 KOXHOMY 3 nepepaxoBaHux Buulle
nUTaHb;

- onuc iHCcTpymeHTiB 36opy AaHux (obcTexeHb, KOHTPOSbHUX
nepenikie i T.4.);

- onuc cuctemn 3abesneyveHHs SKOCTI [AaHuX 3a J0MNOMOro
KOHTPOM 3a 360p0M AaHux Ta Harnagy,

- npu HeobxigHocTi Binbw nornMbneHuin aHania obMexeHsb.

[o 4yucna [oaaTKoBMX LOMOMIKHUX AaHWX, WO BiQHOCATLCA A0
OLiHIOBaHHSA, |Ki CNiJ BKIOYATH B NOAATKU, BIHOCATHCS:

-~

- CNUCOK onutaHux ocib (AKWo ue [A03BOMsOTE MipKYyBaHHA
KOHpiAeHUInHOCTI) i BiaBIAGHWX 06'EXTIB;

- IHCTpyMeHTapin 36opy faHux (konii onuTyBanbHUKiB, o6CTeXeHb
iT.4.);

- TexHi4yHe 3aBAaHHsA Ha NPOBEAEHHS OUIHIOBaHHS;

- CMUCOK CKOPOYEHb.

| Hic
dUHIC

OujiHioBaHHA Mae ©OyTu 34iicHEeHe HacTiNbKu BYacHo, wob
pe3ynbTat¥ Mornu 6yTy BUKOPUCTaHI ANA BAOCKOHANEHHSA MOsiTUKku/
nporpamu/ npoexTy.

KnioyoBi nNpomikHi Ta KiHUEBIi pesynbTatv MOBUHHI CBOEYACHO
[0BOAUTUCA OO0 BiAOMa 3aMOBHUKIB Anda Toro, wob 3abeaneyntu
CBO€YacHe BUKOPUCTaHHS pe3ynbTaris .

2CHICMbL Nepezceop

daxiBLji 3 OUiHIOBaHHSA NOBUHHI HAMaraTucs 3abe3neqnT NPAMOoTY i
YeCHICTb ANS BCbOro NpoLecy ouiHioBaHHA. PaxiBui 3 OUiHIOBaHHSA
MOBMHHI NPOBOAUTM YECHI MNEeperoBopuM 3 3aMOBHUKaAMW Ta
cnignpu4yeTHUMUM ocobamu nNpo BUTPaATW, 3aBAaHHA, ODMeXeHHs
MEeTOA0MOri, XapakTep O4iKyBaHWX pesyrnbTaTtiB | BUKOPUCTaHHS
iHhopMmalii, oTpumaHoi 3a NiACyMKamu OUIHIOBaHHA. |HILilOBAHHS
OMUCKYCil Ta po3'ACHEeHb 3 [aHux nuTaHb €, Hacamnepen,
BiANOBiAanbHICTIO (haxiBLSA 3 OLHIOBaHHS, @ HE 3aMOBHUKA.

daxiBeub 3 OUIHOBaHHA 3000B'A3aHW nonepemxaTn 3aMOBHUKIB
npo MOXMUBI 3MiHW Yy MeTodosoril Ta npakTuui NpPoBeaAeHHs
OLiHIOBaHHSA, ByTW BIAKPUTUMKM ANs Aianory B XOAi BCbOro npouecy
OLiHIOBAHHSA.

gHEe | yecHe ou Haa

daxiBLi 3 OUiHIOBaHHA MOBUHHI OIATW YECHO | CYMNiHHO NPOTAroM
BCbOro npouecy ouiHoBaHHA. OUIHIOBaHHA NOBUHHO ByTW NOBHUM i
4YecHUM B obnacti aHanidy i HagaHH: 3BiTy NPO HELONIKW | Nnepesaru
OUiHIOBaHOI MoNiTUKW/ Nporpamu/ NpoekTy Tak, wob 6ynu BpaxosaHi
nepesaru i BkasaHi npobnemHi obnacri. ®axisui 3 OUHIOBAHHA He
NMOBWHHI CNOTBOPHOBATW CBOI Npoueaypuw, Aadi Ta pesynbtatn. Y
PO3YMHUX MeXax BOHM MOBWHHI Hamaratuca 3anobiratm abo
ycyBaTh BUNaaKW HEHaNEXHOro BUKOPUCTaHHS X poboTH iHWMMK.

Ao chaxisui 3 OLiHIOBaHHS BBaXaloTb, WO NeBHi npoueaypw abo
OIANBHICTE  MOXYTb CcTaTu [prepenoMm noseu iHgopmauii abo
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BUCHOBKIB, L0 BBOAATL B OMaHy, BOHU Binnogi,qanbui 3a Te, mq§
npoiHchopMyBaT 3auikasnennx ocib npo cBoi NoboioBaHHA Ta iX

MPUYUHN.

Akwo obroBopeHHA 3 3aMOBHWKOM He 3MOrno BUPILINTY  LMX
npobnem, axigeub 3 OUIHIOBaHHA NOBWHEH BIAMOBWTUCA BIA
NPOBEAEHHA LbOr0 OUiHIOBaHHA. FKIIO BiAMOBa BIA Mponosuull €
HENPUIHATHOIO, haxiselb 3 OUiHIOBaHHA NoBUHEH
NPOKOHCYNbTYBATUCA 3i CBOIMW Koneramut a.60 cniBNpu4eTHUMHN
ocobamu Npo Te, AKUM YMHOM NPOAOBXKYBATU AIATU.

MnaHyBaHHA Ta NPOBEAEHHS OUIHIOBAHHS He NOBUHHI HEeraTMBHO
nosHauaTcs Ha npasax i Gnaronony4yi okpemux 0016_. HeobxiaHo
iHChopMyBaTW MPO MOXNWBI HEraTWeHI Hacniaku BCiX ocif, wWo
HepyTb y4acTb B OUIHIOBaHHI, | oﬁroaopmm Moxnuei nepenbavysaHi
Hacniakv AOTPUMAaHHS LIET HOPMK ANA OUIHKA.

GdaxiBui 3 OUIHIOBAHHA  MOBWHHI NPOBOAUTU 3 YpaxyBaHHAM
CHOPMOBaHNX YMOB HanexHe oGro_eopeugn. nNpUNyweHs, Teopii,
MeTofiB, pesynsTaTie i AaHWxX aHanisy, Aki MaioTb ICTOTHUM BrNuB
Ha TNyMayeHHs pe3ynbTartis OLIiHIOBAHHS. ﬂ'aHe._‘ MONOXEHHA
BIAHOCMTECA A0 BCIX ACMeKTiB OUHIOBAHHA! BIA 1l NOHATKOBOI
po3po6KK A0 KIHLEBOro BUKOPUCTAHHS 1i pesynbTaTis.

daxislyi 3 OUiHIOBaHHSA NMOBUHHI HECTW ai,qnoaﬁ,uanamcm 3a
3aBepLUeHHs NPOBEAEeHHS OUIHIOBAHHA B PO3YMHI 3anniaHoBaHI
TEPMIHW, BU3HAKYW NpU  LILOMY BesnpeueaeHTHi  3aTPUMKX,
3ymoBnieHi  Aietlo  akTopiB,  HEMiAKOHTPOMBHUX daxisuo 3
OLIHIOBaHHS.

WUpeHHs pesynbmamie OyiHreaHHsA

PeaynbTaTi OUIHIOBAHHA MOBWUHHI 6yn_4 AOCTYﬂHi, HacKinNbkn Ue
MOXMUBO ANS BCIX CTOPIH, AKi NPUYETHI A0 OUIHIOBaHHA, @ TaKoX
iHWMx  0ciB, Ak BUABNAOTL  OaXaHHA  O3HANOMWUTUCH 3
pesynbTatamy ouiHioBaHHA. [lpyn AOBEAEHHI iHhopmallii - npo
OUiHIOBAHHA NOBUHHA ByTW AOTPUMAHA LNICHICTb Pe3ynbTartis, siki 6
cnocobu i Hocii ans nowmpeHHs He Bynun 6 Bubpani. Mpote ymosu
PO3rofoLEHHS Pe3ynbTaTiB OUIHIOBAHHA BU3HAYaE 3aMOBHUK.

1848 JIOOUHU

OuiHioBaHHs Mae 6yTv cnnaHoBaHoO Ta NPOBEAEHO 3 HaNeXHOoI
NOBaroio WoAo 3auikaBneHnx CTOpiH (BpaxoByroum Taki Q)arropm, AK
npasa NIOAWHW, TIQHICTE | CNpaBeanueicTb). anoamﬁp no
nonoxeHb 3aranbHol aeknapadii npas NOANHN OOH Ta iHWKX
KOHBEHLI OO0 3axucTy npas nioguHn daxisui 3 OUIHIOBAHHA Y

M QL6 $ Davinet it Jin ) IRy

CBOIN  [IANbLHOCTI  MOBUHHI  KepyBaTuCs 3aranbHONACLKUMU
UIHHOCTAMMW.

®axisui 3 OUHIOBAHHA MOBUHHI yCBINOMIIOBATH BiAMIHHOCTI B
KynbTypi, MICLIEBUX 3BU4AAX, PEniritHuX nepekoHaHHsx i obpsigax
Towo. daxiBeyb 3 OUIHIOBAHHS Mae BpPaxoByBaTU HACMIgKMW
BUKOpUCTaHHS  iHbopmauil  npo  niogen 3 HeTpaauuiitHow
CeKkcyanbHOW  opieHTaujelo, npo oci6 3 obMmexeHumu
MOXIUBOCTSAIMU, NPO HETPaAULLIiHI AN OKPEeMOi OBLLMHN Poni XKIHOK
Ta YOnoBiKiB, MPO eTHIYHY MPUHANeXHICTb NpW nnaHyBaHHi Ta
3AiACHEHHI OUHIOBaHHA, 3BITHOCTI Ta ONPUMIOAHEHHI peaynbTaris
OUiHIOBaHHA.

ltoGChKe CrinKy:

®axiBui 3 OUIHIOBaHHSA NOBWHHI NOBaXaTw NOACLKY MiAaHICTL i
UiHyBaTV B3aEMOAII0 YHACHUKIB 3 IHLMMN MIOALMU, MOB'S3aHUMK 3
OLHIOBaHHAM TaK, W06 Lji yHacHUKM He BigvyBanu 3arpoam.

®axiBui 3 OLJHIOBAHHSA NOBUHHI YHUKATK NPUHWKEHHRA riaHOCTI Ta
NoYyTTsi camonosark ocib, 3 AKMMU BOHW BCTYNalOTh B KOHTAKT B
npoueci AocnimkeHHs. 3HawuM, WO HEepPIaKo OuiHKa Moxe
HeraTMBHO no3Ha4YaTMCA Ha IHTepecax OKpemux 3alikaBneHux
CTOpPiH, haxiBui 3 OUIHIOBAHHS  MOBWHHI NPOBOAUTH OUIHKY |
nowmpioBaTH iHopmalio npo ii MeTy Ta peaynbTaTti Takum YUHOM,
Sk BM YiITKO AeMOHCTpyBaB noBary rigHocTi Ta 3HavyLlocCTi
3auiKaBneHnx CTopiH.

daxisui 3 ouUiHIOBAHHA MoBWHHI  3abe3neunTtn 3aBvyacHe
iIHPOPMyBaHHA NPO iHTEPB't0, BIABMPaATU y HUX SKOMOra MeHLWe
Yacy i nosaxaru ix MpaBo Ha 0CoBUCTE XUTTS.

daxisyi 3 OLiHIOBAHHS NOBUHHI NOBaXaT NPaBo BCiX cniBpobiTHWKIB
Ha poeipye nogaHHa IM  iHopmauil Ta  3abeanevyBaTu
HEMOXNUBICTL BIACTEXEHHS ocobu, AKNIA npeacTasme
KoHdpiaeHUiHy iHchopmauito. Kpim Toro, BOHU NOBUHHI iHhopmyBaTH
y4acHukiB npo macwrabu i mexi koHdigeHuinHocTi. daxisui 3
OUiHIOBaHHA  NOBWMHHI 3abeanevyBaT 3axMCT aAHOHIMHOCTI Ta
KOHCPIAEHUIMHOCTI  pecroHAeHTiB Ta  iHhopMaTopiB. byab-sika
iHpopmauis, aoBeaeHa KOHMIAEHUIMHO [0 Binoma chaxisug 3
OLIHIOBaHHS ofHiel i3  3auikaBneHux CTOpPiH, He NOBWUHHA
A0BOAWUTUCE 1M [0 BiAOMA IHLWIOI CTOPOHMU, 3@ BUHSTKOM BUNaaKiB,
KLU0 Ha Ue € 3roaa iHLWOT CTOPOHK abo LIbOro BUMarae 3akoH.

®daxisui 3 OUIHIOBAHHA He MOBUHHI OUHIOBATW peaynbTaTi poboTu
okpemux cniBpobiTHMKIB abo yvacHukiB nonitukw/ nporpamu/
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NPOEeKTY, | MPU OUIHIOBAHHI YNPaBNiHCLKNX chyHKUiA M cnig
HaneXHUM YUHOM BPaxoByBaTV LiEN NpUHLMN.

daxiyi 3 OUiHIOBAHHS HECcyTb BiANOBIAANbHICTL 33 BUABIEHHA
nWTaHb i peaynbTaTiB, siki MOXyTb He Mmatu 6eanocepeHbOro
BiJHOLLEHHS OO0 iX TeXHIYHOro 3aBAaHHs.

Y 3B'A3Ky 3 TUM, L0 HEraTUBHi a60 KPUTUYHI BUCHOBKW OLIHIOBAHHS:
NOBWHHI BUKNAAATUCA rPaHUYHO ACHO, iHoAl NoAibHI pesynbTaTy
MOXYTb OBMEXyBaTh IHTEPECU 3aMOBHUKA abo NpUYETHUX ocib. Y
TakoMy BWnagky axisui 3 OUHIOBAHHA MOBWHHI  NparHyTn
MaKCUMI3yBaTV BUrOAW | 3HU3UTU AMOBIPHICTL 3aMOAIAHHS Bynb-sKO1
WKOAW, LLO MOXEe BUHWMKHYTK, 3@ YMOBM , WO Le He CNpu4nHUTL 3a
coB0I0 MOPYLIEHHS UiMiCHOCTI pe3ynbTaTiB OUiHIOBAHHS. daxisui 3
OLjHIOBAHHS NOBUHHI OBEpexHO npuimMaTi  pilleHHs  Woao
HeobXigHOCTI BIAMOBWUTUCS BiA BUr4 Bid NPOBEAEHHA OLHKOBaHHSA
a0 BWKOPUCTAHHSA MEBHWX OLIHOYHUX NpoUedyp 4epes3 iCHyoui
pUankn abo AMOBIPHOCTI HaHeCeHHA 36uTky. Y Mmipy MOXNUBOCTEN
AaHi NuTaHHs NoBuHHI ByTn nepeaBayeHi nig 4ac OBroBOpeHHs
YMOB NPOBEAEHHA OLIHIOBAHHSA.

SAkwo axiBui 3 OUHIOBAHHSI PO3KPUBAKTL BUNAakuM OOMaHy,
NocafoBUX MPOCTYNKIB, 3MOBXWBAHHSA CNYXGOBMM CTAHOBULLEM i
MOPYLIEHHS MPas, TO BOHU MOBWUHHI KOH(IAEHLINHO iHcbopmyBaTu
3aMOBHWKIB OL|iHIOBaHHSA ans npoBeAeHHA BignoBiaAHUX
poacnigyBaHb. OUiHIOBaHHA HE NOBUHHE BUKOPUCTOBYBATUCH ANS
NPUAHATTS KaapoBUX PillleHb WOAO OKPeMux cnispobiTHuKiB abo
niagMiHATK coBolo NpoLUec KagpoBOro YrnpaeiHHs.

20p00a 33 OUIiHIO8aHHA

daxigelpb 3 OLjiHIOBaHHA 0BrOBOPIOE 3 3aMOBHWUKOM NPUAHATHI AaTy
npoBedeHHs OuiHioBaHHA. [OHOopap 3a MpoBeAeHHs OUiHIOBaHHSA
NOBUHEH BYTU Y3rofKeHUM 3 3aMOBHUKOM. daxiBelb 3 OLiHIOBaHHS
HE MOBUHEH NOroMKyBaTUCA Ha MpOBEAEHHA OUIHIOBAHHA A0
OOCATHEeHHs1  [OMOBNEHOCTi i3  3aMOBHMKOM Ha BiANOBIQHY
BMHAropoay 3a OLiHIOBaHHS.

YOManisHi {1(_),‘4(){.‘,']!,‘,‘IOCI"i

BigHocMHM MiX (haxiBuem 3 OUiHIOBaHHS | 3aMOBHUKOM, NOBWHHI 3
camoro noyatky nobyaosaHi Ha OCHOBI B3aemonosaru i AOBIpW.
30608'S3aHHA OrOBIPHNX CTOPIH 3 NPUBOAY OLHIOBAHHS (LU0, KUM,
KOMW | SIKMM YMHOM Mae ByTi 3pobreHo) NoBUHHI ByTu 3acikcoBaHi
B nucbMoBi opmi, 3 TuM, wWo6 napTHepu Gynu 30608'A3aHI
BUKOHATM BCi nocTtasneHi ymosu abo mormu 1X opmanbHo
nepernsHyTv. ®axiseub 3 OUIHIOBAHHA MNOBUHEH MNPOBECTU
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nonepeaHe obrosopeHHs (abo pekinbka  o6roBopeHb) i3
3amMOBHWKamm [0 nignucanHa foroeopy. B yrogax npo ouiHKBaHHS
NOBUHHI  ODYMOBMIOBATUCA  NPUHAWMHI  HAcCTynHi  acnekTu:
thiHaHCyBaHHA, TepMmiHu, komo oci6, wo  BepyTs yyacTe B
OUIHIOBaHHA,  3BiTM, siki noeuHHi  ByTW  nigroToeneHi abo
ony6m.KosaH|, METOAOMOrS | NPOUeaypU, WO BUKOPUCTOBYHOTLCS.
Hanachb’ Takol  yroaum 3MeHWye WMOBIPHICTb  BUHUKHEHHS
HENOpO3yMiHb MK [OrOBIPDHMMW CTOPOHaMW | Moferiye WMoro
BPEryntioBaHHA Yy pasi BUHWKHEHHS. daxiBeub 3 OUiHIOBaHHS
MOBUHEH BUBHMTY, YW € KOPUCHUM BKITIOYEHHA B [IOTOBIP ENEMEHTIB
30BHIWHBLOI NiATPUMKN abo apbiTpaxy. ®axiBui 3 ouiHOBaHHS
MOBUHHI oGt_‘oaopmm i3 3aMOBHUKaMWU NUTAHHA KOHMIAEHUINHOCTI,
npuBaTHoCTi, 3B'A30K | NPaBO BMACHOCTI Ha pe3ynbTaT | 3BiTU
OUIHIOBAHHSA, TMOWMWPEHHS pe3ynbTaTiB OUIHIOBAHHA 3 METOK
MakcumanbHo| KOro KOPUCHOCTI

lNoingpopmosaricms cmopin

daxiseub 3 ouinaaHHn Mae NepekoHaTucs B TOMY, WO 3allikaBfieHi
CTOPOHW pO3YyMit0Th 0COBNMBOCTI NpoLIECY OUIHIOBAHHA Ta Pornb
cbax.uaun 3 OUiHIOBaHHS Ta 3auikaBneHux CTOpiH y UbOMY NPOUEC.
daxiseub 3 OUIHIOBAHHS MNOBUHEH nepea NPUIHSITTAM Ha cebe
30693'ﬂ3aH§ 3 NPOBEAEHHs OUIHIOBaHHSA NepeKkoHaTUCs B TOMY, WO
3auikaBneHl CTOPOHW 3pO3yMINu yMOBU Ta MONOXEHHS A0roBopy
NpO  rpoBeAeHHA  OUIHIOBAHHSA, BKIIOYa4W, 30Kpema, BCi
MOMOXEHHSI, Lo CTOCYIOTLCA 3000B'A3aHbL (haxiBUs 3 OUIHIOBAHHS i
CTOpPiH WoAo KOHIAEHLINHOCTI, i BUCNIOBUNWU CBOIO 3rogy 3 uumu
yMOBaM# i NONOXEHHAMM.

Opienmauis Ha nocnyau

OLliHK?BaH.HFI NOBUHHO OyTW cCrpoekToBaHO Tak, Wo6 cnpuaTu
OpraHisauisim pesynbTaTUBHO BUKOHYBaTV BUMOTU LUMPOKOT LiNbOBOT
ayguTopil.

PexnamyeaHnHsa diansHocmi ¢haxisys 3 oyiHroBaHHs

daxisui 3 OUiHIOBaHHA MaloTb NPaBO PeKnamyBaTV CBOK AiSNbHICTL
npomecinium, NnpasanBUM Ta rAHUM YUHOM.

LlompumaHHa ymoe dozogopy

daxisui 3 quiHmaaHHﬂ NOBWHHI OTPUMYBaTUCA YMOB, 06YMOBNEHUX
y AOroBOpI, Ta NpOBOAWUTU KOHCYNbTauii i3 3aMOBHUKaMW y pasi
Hepﬁmeocn BHECEHHS 3Ha4YHUX 3MiH B Ou3ailH abo nposeneHHs
OL|iHIOBAHHSA,
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daxisli 3 OUIHIOBaHHS MalTb npauweatm B pamMkax
3aKOHOAABCTBA NPO 3axucT iHchopmauil i matu npoueaypu, LWo
aabesneuyloTb 6e3nedHe 3bepiraHHa aaHuX.

Jaxucm iHmenexmyaneHol a@nacHocmi
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daxiBui 3 OUHIOBaHHA MalTb BU3HaBaTu iHTeneKIyaany
BRAcHICTb | poboTy IHWKX. Y pasi BUKOPUCTaHHA MeTO/0MOril IHLWOro
haxiBus 3 OUiHIOBaHHS MalTb OyTn  3aKOHHI nigcrtasn  Ans
BUKOPUCTAHHA TaKOi METOAOMNOriI, AKa He MOpyLye IHTenekTyanbH
npasa BnacHuka meToaonorii.

pue 9o2080pY

daxiBeub 3 OUIHIOBAHHRA, AKWIO BiH BBaxae Ue A0UiNbHUM, MOXe,
npoiHhopMyBaBLUK 3alikasneHi CTOPOHW, NPUNUHUTK npoueaypy
OLHIOBAHHSA, Y BUNaOKY, AKLWO:

- BiH, 3 BpaxyBaHHsm Bcix obcrasuH cnpasn Ta CBOE|
KOMMeTeHLil, BBaxXae, WO HamiyeHa yroga npo OLUIHIOBAHHSA €
He3akoHHOoK abo 1T HEMOXITMBO BUKOHATH;

- BiH BBaXae, WO 3QIMICHEHHA YU NPOAOBXKEHHS Mpoueaypu
OLHIOBAHHS HaBpsA 44 npusede [0 OTPUMAHHA  AKICHWUX
peaynbTaTiB OUiHIOBAHHS.

daxiselys 3 OUIHIOBAHHA MOBWUHEH 3HaTW, B 9!KMI7| MOMEHT
BIAMOBMTMCA Bifl OroBOPY Ha oOuiHIOBaHHA abo posipeaTi Koro Y
3B'A3Ky 3 HEMOXNMBICTIO MOro peanisauii, Heob'ekTueHOCTI abo
3arpo30Ho NigipBaTt LiNiCHICTE BCbOro npouecy.

NPOSECIKHWAKM CTAHAOAP

MpodecinHi crangapTv haxiBuiB 3 OUIHIOBAHHSA CTBOPEHI 3a NiATPUMKM
IHCTUTYTY  npodpecinbux  kBanidikawin Hani  nponoHyoTbCs
BU3HAYEHHs, L0 MICTSTL METOANYHI pekomeHaauii IncTuryTy®

lMpocbecintmin cTangapT — 3aTeBeppkeHi B YCTAHOBMEHOMY NOPAAKY
BMMOrM 00 kBanicpikayli npauiBHWKIB, IX KOMMETEHTHOCTEN, Lo
BU3HA4alOTLCA poboToAaBUAMM | CRYIYIOTE OCHOBOK AN (POPMYBaHHS
npodecinHux keanidikauin. MpodecinHi cTaHgapTM onueyoTe BUMOTM
A0  BUKOHAHHA  npauiBHUKamu  TpyaoBux  DyHKUiR  (3aBaaHHs
npodecinHoi QiaNbHOCTI).

MpodecivHi ctaHaapTv cNpaMoBaHi Ha:

- nigBuweHHs edekTMBHOCTI poboTU 3 ynpaBniHHA TPyaOBUM
noTeHuianom Ta NiaBULLEHHS SKOCTI NpaLyi;

- BU3Ha4yeHHs nocagoBux 06O0B'A3KIB NpauiBHWKIB, NNaHyBaHHA
IXHBOro NPOheCciMHOro 3POCTaHHS;

- NiOBULLEHHSA e eKTMBHOCTI cucTemun MiAroTOBKU,
NepeniaroToBki Ta niABULLEHHS KBanidikauii npauisHukis, vy
TOMY YUCAI LWNSXOM HEOPManbHOro HaBYaHH;

- nig6ip, po3mileHHs Ta BUKOPUCTAHHS Kaapis;

- OBrpyHTYBaHHS pilleHb, WO yXBamnolTLCA Nif Yac NPoBeAeHHS
arectauii npauiBHUKIB TOLLO.

MpodeciiHi cTaHAapT! BUKOPUCTOBYIOTLCSA ANS:

- po3pobneHHs AepXaBHWX CTaHAapTiB NPOgecinHO-TeXHIYHOI
OCBiTW, CTaHAapTiB BWWOI OCBITW, OCBITHIX (OCBITHLO-
NPOgeCiNHNX Ta OCBITHLO-HAYKOBUX) MpPOrpaM, HaB4YanbHUX
nporpam i Moaynis Ana Bcix opMm Ta BUAIB NPOdECINHOI
MIArOTOBKK, @ TaKOX ANA Po3poBeHHs HaBYanbHO-MeTOAUYHMUX
marepianis 4o UMX HaB4anbHUX Nporpam (Moaysnis);

ZIHCTMTy'r npoecinimnx kBanidikauiv - www.ipg.org.ua.

«lMopsnok po3apobneHHs, 3aTBEpAKEHHS Ta nepernsay NpogeciiHmnx
cTaHgapTie» (PekomeHaoBaHo pitieHHam CnifbHOro NpeacTaBHULLKOro opraHy
CTOpOHW poboTofasuis Ha HallioHanbHOMY piBHI Bif 23 ciuna 2015 poky). -
IHCTUTYT NpodecinHmux Keanidikauiin www.ipg.org.ua.
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- NpoBeAeHHA OLLiHKW BianosigHOCTI KOMNETEHTHOCTEN
NpauiBHUKIB, BUMYCKHUKIB HaBYanbHWX 3aknapie BuMoOram
npocecinHoro craHaapTy,

- BUKOPUCTaHHS y cepi ynpasniHHA NepcoHanoM, B TOMY Yuchi
oro cepTudikauii Ta atectaduii,

- npodeciiiHoi opieHTaLji HaceneHHs, B TOMYy 4MCrli y4HiB Ta
CTyAEHTIB HaBYanbHWX 3aknagis, NpawuisHuKIB Ta 6e3pobiTHUX;

- BWKOPUCTaHHS Nig 4ac npoBedeHHs npoueayp NiATBEPMIKEHHA
pesynbTaTis HechopmansHoOro NpodecinHoro Has4aHHs ocio;

- (OpMyBaHH  E€AMHUX KPUTEpiiB  BUKOHaHHA  BUMOr [0
3naTHOCTEN (KOMNETEHTHOCTe) ocobu, He3anexHo Bif WnsAXiB
X OTPUMaHHSA.

CTpyKTypolo npodeciiHux cranaaptis nepefbaveHo, Wo npodecinHa
(Tpynosa) AIANLHICTL PO3NOAINAETLCA Ha CTPYKTYpHI enemMeHTn —
OCHOBHI TPYAOBI OYHKUII, ANs KOXHOI 3 AKUX BCTAHOBIIOKOTLCA BUMOTU
[0 3HaHb, YMiHb, NPaUiBHUKA Ta KPUTEPIl BUKOHAHHS LIMX BUMOT.

Tpynosa ¢hyHKUis — CKMagoBa YacTuHa Buay TPYAOBOI AiANBHOCTI, WO
sBnsic cobolo iHTerpoBaHwit (BIQHOCHO aBTOHOMHWIA) Habip TPyAOBWX
Oil, WO BU3HAYAETLCA TEXHOMOr4YHUM mnpouecom Ta nepenbavyae
HaABHICTb 3AaTHOCTEN (KOMMEeTeHTHoCTewn), HeobxigHux Ana  ix
BUKOHAHHSA.

Tpynosa fis — HaWnpocTiwa BupobHuya onepauis (cknagosa 4acTuHa
TPYAOBOi (PYHKUT), sSiKa 3AINCHIOETLCS MPaLiBHUKOM PasoMm 3 iHWKUMK
TPYAOBMMM AIAMU AN BUKOHAHHS OKPEeMOi TPYAOBOI (hyHKUII.

dyHKUIOHANBHUA aHani3 — rnoeTanHe BUABMNEHHA Ta NOCNINOBHUIA ONUC
iepapxii TpyaoBux yHKUIA y cdepi TpyaoBoi (NpodecinHor) AiRNbHOCTI.
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mengpauia poborogasuis Ykpainu
YKpaiHcbKa acouiauis ouiHIOBaHHSA

MpodpecinHuin crangapT

YAO®O001

(no3navenHn cmandapmy)

daxiseub 3 OLiIHHOBaHHA

1. NacnopT npodeciiHoro cranaapty

1.1 OcHoBHa MeTa BuAy npodecinHoi QiANbHOCTI - 06'eKTUBHA
XapakTepucTuUKa pesynbTaTie i BNAvBy NONiTUK, NPorpam i npoexTis

1.2. Bua exoHomiuHoi gisneHocTi (koa KBEL AK009: 2010):

Cexuis | MpodrecinHa, | Poaain Haykosi | Mpyna | [ocnimkeHHs i
M Hayxopa Ta 72 ROCNIMKEeHHA | 72.2 | eKcrepuMeHTanbHi
‘ TexHiuHa Ta po3pobku " | po3pobku y ccepi
‘ RiANLHICTL : Knac CYCNINBLHUX i

| 72.20 | rymaHiTapHux Hayk
1.3. Hassa npodpeciinoi gisnsHocTi (kog KN K 003: 2010):

Pozgain ‘ Niapo3aain ' Miaknac
2

24 ' 249

Mpodecionann | IHwWi npocbeciosany MpodecioHany, Wo He BXOAATL B iHLWI
. |KnacudikauiinHi yrpynoaHHs

1.4. npqq)ecin: (haxiBeub 3 OUIHIOBAHHA Pe3yneTaTtis i BNAWBY MOMITUK,
nporpam i npoekTis, 2491.

1.5. Bumoru ao aepxasHoi ceptudikauii: He nignsarae cepTudikauii.
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2. 3aranui BUMOrY A0 NPOGeciitHoi AIRNLHOCTI PCYAO 008 YMITV OLiHUTN HAAIHICTB | AOCTOBIPHICTL AAHUX
: a

PCYAO 009 YMiTu 3acToCcoByBaTU SKICHI METOAWN AOCHIMKEHHS

21 SaraniHi KoMneTeHLi: PCYAO 0010 | YmiTi 3acTocoBYBaTH KinbkicHi METOAW AOCAImKEHHS

PCYAO 0011 | YMiT pobuTi BUCHOBKM i nasat pekomeHaawi

Koa O — PCYAO 0012 | YmiT gunnomMaTtuyHo B3aeMOZisTV 3 NIOALMU B
o]

pamkax npodecinHoi AiansHOCTI

GCO01 BignogigansHo cTaBuTucs A0 NPodecinioi AisnbHOCTI PCYAO 0013

YMIiTV KOHCTPYIOBATU CMCTEMU METOAIB ANS KOXKHOIO
ob'ekta OUIHIOBAHHS i3 BpaxyBaHHAM MeTu

GCO02 Bonogitv npodecinHo NEKCUKO OUHIOBAHHS

GCO03 EdbekTMBHO NpauroBaT sik B KOMaHai, Tak i caMocTinHo PCYAO 0014 | YmiTu 3BiTyBaTV 33 peaynstatamu AisnbHOCT Ta

roTyBaTtu 3BiTHI JOKYMEHTH

GCO04 BuKoHyBaTM BUMOTU NPOMECINHOI €TUKU

PCYAO 0015 | YmiTu Bidyanisysatu peaynbtaTit 4OCHILKEHHS

GCO05 LLIBuAKO Ta eheKTUBHO BUPILLYBATU KOHNIKTHI cuTyauii

. 3. YaaranbHeHuw onuc TpyaoBux dyHKLiK npodeciitHoro
2.2. Ba3oBi npochecinHi KoMneTeHLil: CTEBRapTY Py by pod
Kon Ba3sosi npogeciiHi koMmneTeHuil gay.qoniaa Tpynosa gis - KOO
; = : YHKUis
PCYAO 001 3naTu npodeciitHi cTaHaapT AisnNbHOCTI haxisua 3 - .
OLHIOBAHHSI MOMITUK, Mporpam, NPoeKTiB HanimeHyBaHHA HanmeHnyBaHHA
PCYAO 002 | 3HaTu BUMOrn NnpodecinHoi eTUKK, Y T. 4. KOHGNIKTY CdbopmyBatn MeToauKy ouiHioBaHHs - YAO001
iHTEpEeciB CchopmyBaTit iHCTPYMEHTAPIN OLIIHIOBAHHS -
- . . . A
PCYAO 003 | 3HaTi OCHOBW NPOEKTHOI AIANLHOCTI yNpaBniHHA YAO002 o ‘ |
npoekTamu 1. Opraniaauis i BukoHaTty sikicHuiA aHania gokymenTis -YAO003
: : . NpoBeAEeHHs Hocnigutn crevkxonaepis ctparerii/ nonituku/
PCYAO 004 3HaTh OCHOBHI BUMOIMM Cy4acHUX cTaHaapTiB SKOCTI OLliHIORaHHS NPOrpamMu/ NPOEKTY 3 TOUKY 30y MeTH
MEHEDKMEHTY notpe6, ouiHIOBaHHA-YAO004
PCYAO 005 | YMiTn Bu3Ha4aTH i hopmynioBaTti MeTy AisnbHOCTI MoXnueocTen, 3ibpatu naHi Ana aHaniay, aiicHUTY SKICHUIA/
. - pe3ynbTaris i iNbKICHWI i 4
PCYAO 006 | YmiTn BU3Ha4at i chopmynioBatu beanocepenti BNNMBY KIMBKICHAW aHani3 faHunx YAOOOS
pesynbTaTVt | LOBrOCTPOKOBUI BNAWB AiSNLHOCTI Sﬁ;ggxzmosam BWUCHOBKW | pexomeHaaLlii-
i i i BaTu
PR el _3614pamz au:n;a);z?; s i MigrotyBatt NUCbMOBUIA JOKYMEHT (38iT) Npo
Heobxigui naui.An y peaynbTaTti ouiHoBaHHA- YAO007
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RL A

WM Daxige

lanoapmait

2. Opratisaujs i
npoBeaeHHA
MOHITOPUHTY
NONITUKK,
nporpamu,
npoexTy

CcpopmysaTi METOAUKY MOHITOpUHrY - YAO008
CchopmyBsaTtit iHAUKATOPU MOHITOPUHTY - YAO009
O6paxyeaTtv (BuM3HaunTW) inaukatopu - YAO010

IHTEepnpeTyBaTV AUHAMIKy iHAWKaTopis 3a
peaynbTaTamm fekinskox obpaxysaHb- YAO011

CdopmyniosaTu BUCHoBKM - YAO012

MiaroTyBatv NUCbMOBWIA AOKYMEHT (3BIT) NpO
pesynbTati MOHITopuHry - YAO013

pin
OUiHIOBaHHA

(HaMmeHL 3aTpaTHi i
HanbinbLw
pesynbTaTuaHi)
MeToau Ans
AOCArHEHHA MeTn
OUIHIOBaHHS.

OOCNIMKEHHS;

pecypcHuin
noTeHuiany Ta
notpeb noniTuky,
nporpamm,
NpoeKTy B
OLIHIOBaHHI.

4. Onuc TpyAoBUX (OyHKUIN

Tpyaosa dyHkuin 1: OpraHizauis i 3AINCHEHHA OLHIOBaHHA
noTpe6, MOXNUBOCTEN, pe3ynbTatie i BNNuBy

Kop - HeobxiaHo yMmiTn Heob6xigHo 3HaTH

Tpynoea pis
I'Ioe,q_uyaam METOAM | Metonm
A(TJCS;;J::{?:;HR And [ocnigpKeHHsA
TR couianbHuX,
3aNnAnoBanaro EKOHOMIYHUX i
YIanhRoNs NONITUYHUX
pesynbTary,; npoUecis;

o BU3Ha4aTu NUTaHHS - PpwHLMNK

OWHIgEERHR) ) [00aTKoOBOCTI

Ctgf:;:g" BU3HA4aTU MeXi meToniB

OLIHIOBaHHS OUIHIOBAHHA, [OCTIMKEHHS;
nnaHysaTu pecypcu, | .  Teopii pu3nkie Ta
HeobxiaHi Ans 0BMEXEeHb:
30INCHEHHA e—
OLHIOBaHHS, -
BIANOBIAHO A0 npOeKTaMA.
obpaHux MeToAiB.

YAO002 - dopmynioBaTu - MoxnusocTi Ta

nUTaHHa Ans 0BMEXKEHHS

CcopmyBatu OLiHIOBAHHA, 3acToCcyBaHHA

iHCTpymeHTa- obupaTi ageksaTHi meTopais
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YAO003 -
BukoHaTh Obupatu gokymeHTH S.Z::g:g METON
AKICHUIA Anga adaniay. i SHAnRY
wharis HdbopmalLlii.
OOKYMEHTIB
YAQ004 - MpuHYKrnn
couiansHol
Docniautm Baaemopiatu 3 Knacuikauii;
cTenkxonpe- iHAMBIAaMM | rpynamm meToan
piB nonituku/ noaen; BU3Ha4YeHHSs
nporpamu/ § g rpomMagCbKoi
BUABNATK | thikcyBaTu
npoekTy 3 TyMioA n»o,qgt)i y OYMKW, OYMKU
TOUKM 30py : oKpemoi
MeTH ; -
R s i couianeHoi rpynu
Ta iHauBiayyma;
YAOOQ005 -
3ibparuy, BusHauyatu HeobxigHi
npoawanizysa Axepena iHgopmadii, :
mrTa OTPUMYBATH [iaHi, b
3AIMCHUTH iHTerpysaTtu naHi 3 CEpaAaErila
::::l? Plaix ghispery, gﬁiﬁggamﬂ
BCTaHOBUTH 0_6p05{1m_w Ta pobiTy .
NPUYMHHO- BiANoBIAHI BUCHOBKMU.
Hacnigkosi
3B'A3KM
YAO006 - IHTepnpeTyBaTy MoxnuBeocTi
3ibpaHi gaHi Ta NOACHUTH
Cdopmynio- NepeTBOpPUTH iX y 3aNexHICTb MK
BaTu hopmu, HeobxiaHi nsoma abo binble
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BUCHOBKM i ans ABULLEaMA.

pekomMeHaa- yXBaneHHslynpassiHcb
uit KX pilLeHb.
YAO007 - . Nekcuky Tiel
[ocTynHo, norivHo, cchepu, y ki

MNigrotyBatn °6|pr'.”°BaH°' 30INCHINETHLCS
NUCHEMOBUI NIaKOHIMHO AaTh OUiHIOBaHHS, Y

AOKYMEHY Bigfion.AL Ha AOCTaTHIN Mipi
(38i1'y) npo 3a|‘:‘MTaHHﬂ MOBY, SIKOIO
pesynsTatn OLHIOBAHHSA. hopMyETLCS 3BIT.

OUiHIOBaHHA

Tpynosa cyHKuis 2: OpraHizauis i NpoBeAeHH: MOHITOPUHIY
npouecy 34iNCHeHHA NOMITUKK, MPOrPamMu, NPoeKTy

Kog -
- HeobxigHo ymiTn HeobxigHo 3HaTH
Tpynosa gis
MoeaHysaT MeToau MeToam
[ocnimpKeHHsa ana nocpwkenuﬂ
OTPUMAHHA couianbHux,
3annaHoBaHoro EKOHOMIYHMX i
YHiKanbHoro MONITUYHNX
YAOO008 - pesynbrary; npoLecis;
BU3HAYaTV NepPIoanKy npuHumnA-
e i MOHITOPWHTY; [0[AaTKOBOCTI
ki meToais
MOHITOPUHIY nnaHyBaTu pecypcu, i L R
HeobxiaHi ans : .
30QIMCHEHHS TEeOopi PU3NKIB i
MOHITOPUHTY, obmexeHb;
BiANOBIAHO A0 0BpaHMX OCHOBM ynpasniHHs
meToAiB. npoeKTamu.
BuaHauaTty iHgukaTopu MpuHUMnA
YAO009 - i BU3HAYEHHS
: : inavKaTopiB i3
Cchopmysath MOHITOPMHTY i caulariHisk.
iHAMKaTOpY e m— EKOHOMIYHMX i
MOHITOPUHTY 3any4uTV y NpoLec s
MOHITOPUHTY. (B0
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Cmanoapmu outiiosaris

MeToawn 36opy,
Y3aranbHioBaTu 06pobku i
iHthopmaLliio, 3bepexeHHs
YAO0010 BUKOPUCTOBYOHN iHhopmalLii B
maTemaTuuHi Ta opraHisauii;
O6paxysaru CTATUCTUYHI MeToau OCHOBHI IKepena
(8uanaumTH) 06pOBKM AaHYX, oiLiiiHoi
IHQnKkaTopu Cy4acHi iIHCTPYMEHTH iHchopmaLii npo
06pobku Ta couiansHi,
Bisyanizauii gaHux. EKOHOMIYH,
noniTMYHI Npouecw.
YAO011
3pincHioBaTV aHania Ta
'"n::‘.zew CUHTE3 flaHux; Merogw
AuHaMmiKky BCTaHOBNIOBATH . IHTEépnpeTaull
iHaukaTopis NPY4MHHO-HacniAKoBI AVHaMIKKM AaHnX;
3a SB A, OCHOBM
pesynbrara- poOBUTU BUCHOBKM eKkcTpanonauii
MM BIANOBIAHO A0 AaHux.
AeKinbKox AVHaMIKM iHaUKaTopIB.
obpaxyBaHb
IHTEepnpeTyBaTh )
YAOQ012 3ibpaHi ,aazni Ta Moxnusocri
NnepeTBopuTH iX y IR )
Dopmyniosa thopmu, HeobxiaHi ans SaneibieTh Mok
TV BUCHOBKM yXBaneHHs nsoma abo binbwe
yNpaBniHCbKMX PilLEHb. AEnaMN:
YAOO13 Nekcuky TiEl cchepwu,
Niarotysarty [ocTtynHo, noriyxHo, y AKin
NUCHMOBWIA 06rpyHTOBaHO, 30IMCHIETLCA
LAOKYMEHT n.akonigH_o namm OLiHIOBaHHS, Y
(3BiT) npo BIANOBIAI Ha 3aNNTaHHs [oCTaTHIN Mipi
peaynbTarun OLIIHIOBaHHSA. MOBY, SIKOKO
MOHITOpPMHIY hopmyeTbCA 3BIT.

Jlara nactynnoro nepernsuy crannapry - 18 Gepesns 2017 poxy.




CIaHOaM

OuzaiH ob6knaguHkn: IHHa NMuneryd

Mignvcaro Ao apyky 30.03.2016. Fapsitypa «Calibriz.

dopmar 60x84 1/16. Nanip kpengosanun. [lpyk odceTHuin. YMOBHO ApykoBaHux apkyuwis 1,86.

Haknag — 1000 npwm.
3amosnexHs Ne 01/0316 — Bin 29/03/2016 p.
Bigapykosaro: ®OIN dinimoHayk MM, Ten.: (044) 403-54-20
[Ouzanu Ta sepcTka: @O Kopyck O.B. Ten.: (044) 222-63-42
www.art-ok.com.ua

YKpaiHcbka acouiauis ouiHoBaHHsa (YAO) ctBopeHa y nunHi 2011 poky sk
BCeyKkpaiHCbka HeypaaoBa npodecinHa mepexa y cdepi oUiHIOBaHHA
(cnovatky sik FaceBook rpyna 4 nunus 2011 p., noTim - sik perynapHa
nnatcopma ana obmiHy gocsigom Ta iHgopmauieto cepen dhaxisuis 3

ouiHoBaHHs). 27 YepsHsa 2013 poky acouiauis Habyna odiliiHoro crarycy

rpomMagchLKol opraHisauii.

3a nepiopa ceoro icHysaHHa YAO nposena 6a3ose gocnimkeHHs «CtaH
PO3BUTKY OLIHIOBaHHSA B YKpaiHi: NONUT, NPONo3nuis, IHCTUTYLIOHanI3auisy;
30iACHUNa OUiHIOBaHHA NOTPeb Ta iHTepeciB y4acHUKIB CBOIX YeHiB. Y
napTHepCTsi 3 HWWMKY opraHidauiamn cTBopuna TPEeHIHIroBUI Kypc «AbeTtka
OLlIHIOBaHHA NPoekTiB Ta nporpam» (3 2013 p. BUKNaaaeTbes WOPOKY), Ta
[nocapin TepMiHiB 3 MOHITOPUHIY Ta OLiHIOBAHHS.

Y 2016 poui unenn YAO cchopmyBanu NpuHUMNK i cTaHgapTy npodecinHol
AianeHocTi thaxiBuis 3 ouiHoBaHHs.MpeacTasHukn YAO perynspHo 6epyTs
y4acTb B MBKHAPOAHWX KOH(EPEeHLIAX 3 OLIHIOBAHHSA, € OpraHizatopamm
HU3KN ckann-KoHgepeHLUin 3 acouiauisMmu OLIHIOBaHHA IHWKUX KpaTH.

YAO € u4neHom HU3Kkn MiXXHapoAHUX acolialin (EBponencbkoi Mepexi
HaUioOHanbHUX acouiaLlin OUiHIOBaHHS; EBPasincbKOro anbsHey
HavjioHanbHWX acouiauin OUiHIOBaHHA TOLWO).

YAO € nignucantom “HiaHrmancekoi Aeknapauii rpoMaasHCebKoro
cycninbeTea Woao ob'eAHaHHa 3yCcuns 3 METOK YAOCKOHANeHHs
ouiHoBaHHa» Ha MixHapoaHomy dopymi iHiuiatnen.EvalPartners.

YKpaiHcbka acouiauia ouiHIBaHHA B IHTEpHEeTI:
ukreval.org; evalprof.org

https://www.facebook.com/groups/Ukr.evaluationsociety/?ref=bookmarks



